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How you can  PARTICIPATE

in person:

      - at the Tourist Information Office

      - at the Udalinfo offices

by telephone:

      - calling 010, from San Sebastian

      - 943 48 10 00, from outside San Sebastian

online: 

      - in the Citizen Mail box on the website: www.donostia.eus

by completing the satisfaction surveys at the Tourist Information Office.

by making complaints and suggestions at any time:

You can help us to improve the different services we offer as follows:



You have the  OBLIGATION  to

You have the  RIGHT  to

receive respectful and personal treatment from us.

be attended to in Basque, Spanish, French or English.

our respect for the confidential nature of the personal data and information you provide to the people working in the San Sebastián Turismo Information 
and Reception Department. 

receive, at all times, sufficient, accurate and understandable information on the services of the San Sebastián Turismo Information and Reception 
Department. 

submit any suggestion, complaint, request, claim or express gratitude. 

proceed with allegations and submit documents in the event of administrative decisions rejecting your requests. 

know at all times the status of proceedings in which you are an interested party. 




